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INTRODUCTION ; 

Thank you for agreeing to participate in this group tonight. 

Over the next two hours, we will be asking a series of questions to get your feedback 
about some specific issues. We are particularly interested in your response to a some short 
video segments which we will be showing you in a few minut es. 

Each one of you is in possession, of what is called a PEAC Meter. I may refer to this 
meter by many names including the “Perception. Analyzer”, or the “People Meter”, so just 
understand that I am referring to the hand-held meter that you all have. 

Just to briefly describe the PEAC Meter, you will see a series of five buttons on the 
right side and a series of ten buttons on the left side of your meter. Each set of buttons has a 
unique function, which I will explain in a moment. First, however, I would like tp mention 
that your individual responses will be kept confidential, and only total responses from all of 
you together will be tabulated. I do not have your name - all that I can tell is whether your 
meter is working or not. 

Now, getting back to the Meter itself. Over the next few minutes, I will be asking you 
a series of questions. For these questions, you will use some of the ten buttons on the left side 
of the meter for your reply. I will tell you which button corresponds with each response. 

When we have concluded these initial questions, we will be showing you some video 
footage. While this video footage is showing, you will use the five buttons on the right to 
indicate your response. I will explain that further when we are ready to view the video. 
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QUESTIONS PRIOR TO VIDEO. 


1. Gender 

1 Male 

2 Female 


2. What is your age? 

1 21-29 

2 30-44 

3 45-54 

4 55-64 

5 65+ 


3. Education 

1 High School Grad or less 

2 Vocational training or some College 

3 College Grad 

4 Post Graduate Education 


4. Marital status 

1 Single, never married 

2 Currently married 

3 Separated / Divorced 

4 Widowed 

5. If you have any children living at home with you 

1 yes 

2 no 


6. Income 

1 $20,000 or less 

2 $21,000 to $30,000 

3 $31,000 to $40,000 

4 $41,000 to $50,000 

5 $51,000 to $60,000 

6 $61,000 to $80,000 

7 over $80,000 


7. Party affiliation 

1 Republican 

2 Independent but leaning Republican 

3 Strong independent 

4 Independent but leaning Democrat 

5 Democrat 
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8 . 


In an average week, how many alcoholic beverages do you consume. 

1 0 

2 1-3 

3 4-7 (that’s one every second day to one a day on avg) 

4 8-14 (that’s one to two a day on avg) 

5 15 or more (that’s anything over two per day on avg) 

9. Are you a ... 

1 smoker 

2 non-smoker 

3 ex-smoker 

10. Is anybody else in your household a smoker? 

1 Yes 

2 No 

11. Have you lost a member of your immediate family to a smoking related illness? 

1 Yes 

2 No 

12. How many guns are owned by persons in your household? 

1 None 

2 1 

3 more than 1 
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I would now like to get your impression of the following companies or brand-name products. 
Please indicate whether you have a very favorable impression of the companies, a somewhat 
favorable, somewhat unfavorable, or very unfavorable impression of the companies: 

13. Coca-Cola 

1 Very favorable 

2 Somewhat favorable 

3 Somewhat unfavorable 

4 Very unfavorable 

5 Never heard of Company 

14. Philip Morris 

1 Very favorable 

2 Somewhat favorable 

3 Somewhat unfavorable 

4 Very unfavorable 

5 Never heard of Company 

15. R. J. Reynolds Co. 

1 Very favorable 

2 Somewhat favorable 

3 Somewhat unfavorable 

4 Very unfavorable 

5 Never heard of Company 

16. Anheuser-Busch 

1 Very favorable 

2 Somewhat favorable 

3 Somewhat unfavorable 

4 Very unfavorable 

5 Never heard of Company 

17. Marlboro cigarettes 

1 Very favorable 

2 Somewhat favorable 

3 Somewhat unfavorable 

4 Very unfavorable 

5 Never heard of Company 
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18. Camel cigarettes 

1 Very favorable 

2 Somewhat favorable 

3 Somewhat unfavorable 

4 Very unfavorable 

5 Never heard of Company 

I would now like to read a series of statements to which I would like you to respond. 
Please tell me if you strongly agree, somewhat agree, somewhat disagree, or strongly disagree 
with each statement. 

19. In order for something to be addictive, it must have some chemical which the body 
craves. 

1 Strongly Agree 

2 Somewhat Agree 

3 Somewhat Disagree 

4 Strongly Disagree 

20. In order for something to be addictive, it must have an intoxicating effect. 

1 Strongly Agree 

2 Somewhat Agree 

3 Somewhat Disagree 

4 Strongly Disagree 

21. In order for something to be addictive, the body must build a tolerance to the substance 
so that it requires increasing doses to reach a satisfaction level. 

1 Strongly Agree 

2 Somewhat Agree 

3 Somewhat Disagree 

4 Strongly Disagree 

22. In order for something to be addictive, it must have severe withdrawal symptoms, like 
the shakes, associated with quitting. 

1 Strongly Agree 

2 Somewhat Agree 

3 Somewhat Disagree 

4 Strongly Disagree 
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23. There is too much government regulation in America today. Governments should not 
be telling us how to run our lives. 

1 Strongly Agree 

2 Somewhat Agree 

3 Somewhat Disagree 

4 Strongly Disagree 


24. Which of the following do you agree with more: 

A Smoking cigarettes is addictive, because people continue to smoke despite serious 
health risks. Any reasonable person would quit such a dangerous habit unless they 
were addicted. 

B Smoking is not an addiction, since 45 million Americans have quit voluntarily, 95% of 
whom quit without outside assistance from doctors, nicotine gum, the “patch” or 
smoking cessation programs. Truly addictive behaviors like heroin, are almost 
impossible to quit without medical intervention. 

1 Strongly Agree with A 

2 Somewhat Agree with A 

3 Somewhat Agree with B 

4 Strongly Agree with B 

25. People should have the right to smoke where and when they want to as long as they 
respect the rights of others who do not want to be around cigarette smoke. 

1 Strongly Agree 

2 Somewhat Agree 

3 Somewhat Disagree 

4 Strongly Disagree 

26. The government should ban the sale of tobacco because smoking is hazardous to 
people’s health and serves no good purpose. 

1 Strongly Agree 

2 Somewhat Agree 

3 Somewhat Disagree 

4 Strongly Disagree 
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27. Which of the following statements best characterizes smoking behavior: 

A Smoking is a highly addictive behavior. 

B Smoking is a dirty habit which is difficult to quit, but it is not addictive. 

1 Strongly agree with A 

2 Somewhat agree with A 

3 Somewhat agree with B 

4 Strongly Agree with B 

28. Which of the following statements best characterizes smoking behavior: 

A Smoking is a “hard" addiction like cocaine addiction, heroin addiction, or alcoholism; 

B Smo king is a “soft” addiction like caffeine addiction; 

1 Strongly agree with A 

2 Somewhat agree with A 

3 Somewhat agree with B 

4 Strongly Agree with B 
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I am now going to show you some video footage, and I would like to get your reaction 
to each person. 

29. How believable is (person 1) 

1 Extremely 

2 Very 

3 Somewhat 

4 A little bit 

5 Not at all 

30. How compassionate is (person 1) 

1 Extremely 

2 Very 

3 Somewhat 

4 A little bit 

5 Not at all 

31. How likable is (person 1) 

1 Extremely 

2 Very 

3 Somewhat 

4 A little bit 

5 Not at all 

32. How believable is (person 2) 

1 Extremely 

2 Very 

3 Somewhat 

4 A little bit 

5 Not at all 

33. How compassionate is (person 2) 

1 Extremely 

2 Very 

3 Somewhat 

4 A little bit 

5 Not at all 

34. How likable is (person 2) 

1 Extremely 

2 Very 

3 Somewhat 

4 A little bit 

5 Not at all 
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SAMPLETAEE 


I would like you to have a few minutes of practice with the monitors in order that you 
feel comfortable with the analyzer, and we can ensure that everything is working properly. 

This first tape that I’m going to show you contains some footage of a person that many 
of you will recognize. I would like you to try out the analyzer based on what is being said in 
this video. You will he using the five buttons to indicate how much you like or dislike what is 
being said. 

If you strongly agree with what is being said at any time, press the first, or top button. 

If you somewhat agree with what is being said at any time, press the second button. 

If you neither agree nor disagree with what is being said, press the middle, or third 
button. 

If you somewhat disagree with what is being said, press the fourth button. And 

If you strongly disagree with what is being said, press the fifth, or bottom button. 

Remember, you can press any button at any time when your opinion either improves or 
gets worse. 

Before we begin, are there any questions? 

(Roll First Tape) 

Now, are there any questions based on your experience with the PEAC Meter? 
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TELEVISION SEGMENT VIEWING 


I would now like you to watch a short television segment, which will last about thirty 
minutes. 

What we would like to know is the extent to which you agree with the claims being 
made throughout this video. In order to do this, you will be using the five buttons on the right 
side of your PEAC Meter. While you are watching the video, you should be asking yourself, 
“How much do I agree with what I am being told?” 


If you strongly agree with what is being said at any time, press the first, or top button. 

If you somewhat agree with what is being said at any time, press the second button. 

If you neither agree nor disagree with what is being said, press the middle, or third 
button. 

If you somewhat disagree with what is being said, press the fourth button. And 

If you strongly disagree with what is being said, press the fifth, or bottom button. 

Remember, you can press any button at any time when your opinion either improves or 
gets worse. 

EE ACTION TO VIDEO 

35. Bearing in mind what you have just seen, stating that tobacco is addictive, would you 
say that you believed: 

1 All of the arguments that tobacco is addictive 

2 Most of the arguments that tobacco is addictive. 

3 Some of the arguments that tobacco is addictive 

• 4 A few of the arguments that tobacco is addictive 
5 None of the arguments that tobacco is addictive 

36. Bearing in mind what you have just seen, stating that tobacco is not addictive, would 


CO 

O 
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you say that you believed: 

1 All of the arguments that tobacco is not addictive 

2 Most of the arguments that tobacco is not addictive 

3 Some of the arguments that tobacco is not addictive 

4 A few of the arguments that tobacco is not addictive 

5 None of the arguments that tobacco is not addictive 
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37. There were several arguments made by each side. Which of the following would you 
say was most convincing that cigarettes are addictive: 

1 Only 2 million people quit each year of the 17 million who attempt to quit. 

2 It is almost impossible to smoke in moderation. Only 10% to 15% of smokers 
smoke less than 5 cigarettes per day. 

3 Lab rats self-administer nicotine, just as they do with cocaine. 

4 Smoking affects the level of the chemical dopamine in the brain. 

5 People are w illin g to go to great lengths to smoke, even those with smoking- 
related illnesses. 

38. And, which of these arguments was least convincing: 

39. There were several arguments made by each side. Which of the following would you 
say was most convincing that cigarettes are not addictive: 

1 45 million Americans have quit smoking, 95% without any outside assistance. 
True addictions c ann ot be controlled without medical assistance. 

2 Smokers do not let their habit disrupt their family and work as cocaine addicts 
and alcoholics often do. 

3 Lab rats will not deprive themselves of food and water in favor of nicotine. 

4 Smo king does not cause intoxication. It has mild chemical effects in the brain, 
but so do many non-addictive substances, including milk. 

5 Smokers do not go to extremes like stealing to satisfy their habit, like drug 
addicts do. 

40. And, which of these arguments was least convincing: 

Tur nin g to the topic of addiction for a moment...I want to talk about the criteria which should 
be met for something to be considered addictive. 

41. In order for something to be addictive, it must have some chemical which the body 
craves. 

1 Strongly Agree 

2 Somewhat Agree 

3 Somewhat Disagree 

4 Strongly Disagree 
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42. In order for something to be addictive, it must have an intoxicating effect. 

1 Strongly Agree 

2 Somewhat Agree 

3 Somewhat Disagree 

4 Strongly Disagree 

43. In order for something to be addictive, the body must build a tolerance to the substance 
so that it requires increasing doses to reach a satisfaction level. 

1 Strongly Agree 

2 Somewhat Agree 

3 Somewhat Disagree 

4 Strongly Disagree 

44. In order for something to be addictive, it must have severe withdrawal symptoms, like 
the shakes, associated with quitting, 

1 Strongly Agree 

2 Somewhat Agree 

3 Somewhat Disagree 

4 Strongly Disagree 

45. Which of the following statements about addiction do you agree with more... 

A Smoking cigarettes is addictive, because people continue to smoke despite 

serious health risks. Any reasonable person would quit such a dangerous habit 
unless they were addicted. 

B Smoking is not an addiction, since 45 million Americans have quit voluntarily, 

95% of whom quit without outside assistance from doctors, nicotine gum, the 
“patch” or smoking cessation programs. Truly addictive behaviors like heroin, 
are almost impossible to quit without medical intervention. 

1 Strongly Agree with A 

2 Somewhat Agree with A 

3 Somewhat Agree with B 

4 Strongly Agree with B 
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46. The government should ban the sale of tobacco because smoking is hazardous to 
people’s health and serves no good purpose. 

1 Strongly Agree 

2 Somewhat Agree 

3 Somewhat Disagree 

4 Strongly Disagree 

47. Which of the following statements best characterizes smoking behavior: 

A Smoking is a highly addictive behavior. 

B Smoking is a dirty habit which is difficult to quit, but it is not addictive. 

1 Strongly agree with A 

2 Somewhat agree with A 

3 Somewhat agree with B 

4 Strongly Agree with B 

48. Which of the following, best characterizes smoking behavior: 

A Smoking is a “hard” addiction like cocaine addiction, heroin addiction, or 
alcoholism; 

B Smoking is a “soft” addiction like caffeine addiction; 

1 Strongly agree with A 

2 Somewhat agree with A 

3 Somewhat agree with B 

4 Strongly Agree with B 

49. Which of the following definitions of addiction do you believe is more accurate: 

A Addiction is determined by: compulsive use, some chemical effect on the brain, 
a craving for the substance, and any withdrawal effects associated with quitting. 

B Addiction is determined by: compulsive use, an intoxicating effect on the brain, 
an increased tolerance by the body and brain with increased use, and strong 
withdrawal effects associated with quitting. 

1 A is much more accurate 

2 A is a bit more accurate 

3 B is a bit more accurate 

4 B is much more accurate 
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50. Smoking is addictive because only 2 million of 17 million smokers who try to quit each 
year are successful. 

Smoking is not addictive because 45 million Americans have quit, 95% of whom quit 
without outside medical assistance. 

1 Strongly Agree with first statement 

2 Somewhat Agree with first statement 

3 Somewhat Agree with second statement 

4 Strongly Agree with second statement 

51. Smoking is addictive because only 10 to 15% of smokers smoke less than 5 cigarettes 
per day. In contrast, only 15% of alcohol users who are considered to be out of 
control. 

Smoking is not addictive because the activity of smoking does not disrupt the lives of 
smokers, whereas, alcoholism does disrupt the lives of alcoholics. Therefore, smoking 
more than 5 cigarettes tells us nothing about whether smoking is addictive. 

1 Strongly Agree with first statement 

2 Somewhat Agree with first statement 

3 Somewhat Agree with second statement 

4 Strongly Agree with second statement 

52. Smoking is addictive because lab rats will self administer nicotine, just as they do with 
cocaine and morphine. 

Smoking is not addictive because for truly addictive substances, lab rats prefer 
addictive substance over food and water. Rats will not deprive themselves of food and 
water to get nicotine. 

1 Strongly Agree with first statement 

2 Somewhat Agree with first statement 

3 Somewhat Agree with second statement 

4 Strongly Agree with second statement 


Capital Communications / Harris and Associates 14 

Privileged and Confidential/ Prepared in anticipation of litigation 


Source: https://www.industrydocuments.ucsf.edu/docs/rmxh0005 


2043710740 



53. Smoking is addictive because many people continue to smoke in spite of clear medical 
risks which could result in death. 

This does not prove that smoking is addictive, because people engage in potentially 
dangerous activities all of the time. The dangers are often too distant for people to be 
concerned about. 

1 Strongly Agree with first statement 

2 Somewhat Agree with first statement 

3 Somewhat Agree with second statement 

4 Strongly Agree with second statement 

54. Smoking is addictive because nicotine affects the dopamine level in the brain. 

Smoking is not addictive because simply having an effect on the brain is not sufficient. 
Even milk affects the brain’s chemistry. To he addictive, it must be intoxicating. 

1 Strongly Agree with first statement 

2 Somewhat Agree with first statement 

3 Somewhat Agree with second statement 

4 Strongly Agree with second statement 

55. Smoking is addictive because smokers crave cigarettes, and are willing to drive through 
severe conditions in a storm to get a cigarettes. In addition, in smoke-free workplaces, 
people often go outside in the cold of winter to have a cigarette. 

Smoking is not addictive because smokers will not resort to stealing and lies, like many 
drug addicts do, to satisfy their habit. When smoking becomes too expensive, people 
just quit. 

1 Strongly Agree with first statement 

2 Somewhat Agree with first statement 

3 Somewhat Agree with second statement 

4 Strongly Agree with second statement 
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And finally... 

56. Some people say that tobacco companies should have to pay for smoking related health 
problems incurred by smokers since the tobacco companies know that nicotine is 
addictive, and continue to deny it in order to profit from tobacco sales, even as many 
addicted smokers suffer the health effects of smoking. 

Other people say that it is the individual who decides and continues to smoke, despite 
full knowledge of the potential health effects and statements by the Surgeon General 
that smoking is addictive. The fact is that regardless of whether cigarettes are 
addictive, people do have the ability to quit if they are willing to make the effort. 

1 Strongly Agree with first statement 

2 Somewhat Agree with first statement 

3 Somewhat Agree with second statement 

4 Strongly Agree with second statement 

57. Do you believe that tobacco companies intentionally add more nicotine to make 
cigarettes more addictive? 

1 Definitely 

2 Probably 

3 Probably not 

4 Definitely not 

58. Which of the following is more likely? 

A Tobacco companies intentionally add more nicotine to make cigarettes more addictive. 

B Tobacco companies remove nicotine from their cigarettes so that people will smoke 

more. 

1 A is much more likely 

2 A is somewhat more likely 

3 B is somewhat more likely 

4 B is much more likely 

59. Should the tobacco companies be required by law to remove all nicotine from their 
cigarettes? 

1 Strongly agree 

2 Somewhat agree 

3 Somewhat disagree 

4 Strongly disagree 
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